
How to get a device to connect to GMercyU’s WiFi

Connecting to the Griffin-Link

If you are using a Windows Computer:

Step 1.) Go down to the bottom right of the screen and click on the Wi-Fi symbol 
to pull up the list of available networks. 
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Step 3.) Make sure the “Connect 
automatically” option is checked 
and click “Connect”.

Step 4.) Enter your GMercyU username and 
password for the portal, if you changed your 
password recently be sure to put the new 
password in and click “OK”. 

Step 2.) Click on the 
“Griffin-Link”.
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Step 5.) Click the “Connect” 
button.

Step 6.) You should now be connected to 
the Griffin-Link.
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Step 1.) Go up to the top right-hand of the screen and click on 
the Wi-Fi symbol to pull up the list of networks and options.  

If you are using a Mac (Apple) Computer
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Step 2.) Find “Griffin-Link” in 
the list of networks and click 
on it. 
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Step 3.) Enter your username 
and password for the portal, 
if you changed your 
password recently be sure to 
put the new password in. 
Make sure the “Remember 
this network” option is 
checked and click “Join”. 
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Step 4.) In a few seconds the Wi-Fi symbol at the top right-
hand of the screen will become filled-in and stay that way. 
That means you have successfully connected to the Griffin-
Link. To double check this click on the Wi-Fi symbol again.
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Step 5.) If you have 
successfully connected 
to the Griffin-Link you 
should see a check mark 
next to the Griffin-Link.
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1.) Sign in to the Chromebook with the account designated as the owner.

2.) At the bottom right, select the Wi-Fi icon         .

If you are using a Google Chromebook

3.) Connect to the “Griffin-Link” with your GMercyU username and password for the portal, if 
you changed your password recently be sure to put the new password in. Remember there are 
certain security certificate options that need to be filled out on Chromebooks and Android 
devices the settings are:

EAR Method: PEAP
PHASE 2 Authentication: MSCHAPV2
CA Certificate: Don’t Validate or Unspecified
User Certificate (if you have the option): Unspecified or Don’t Validate
You can ignore Anonymous Identity 

You should now be connected to the Griffin-Link. 9



If you are using an Android phone

*As there are many makers of Android phones 
your phone’s menus and icons may look a little 
different.

Step 1.)  Swipe down from the top of the screen 
and press and hold for a few seconds on the Wi-Fi 
icon       (if you choose the swipe down method 
skip to step 3) or go to settings         (you can 
access settings through the apps icon        ).
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Step 2.) Go to “Connections” and press on “Wi-Fi”. 
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Griffin-Link

Step 3.) Reconnect to the Griffin-Link with your GMercyU
username and password for the portal, if you changed 
your password recently be sure to put the new password 
in. 

Remember there are certain security certificate options 
that need to be filled out on Chromebooks and Android 
devices the settings are:

EAR Method: PEAP
PHASE 2 Authentication: MSCHAPV2 (for newer Android 
devices this option is in Advanced Settings at the bottom)
CA Certificate: Don’t Validate or Unspecified
User Certificate (if you have the option): Unspecified or 
Don’t Validate
You can ignore Anonymous Identity 

You should now be connected to the Griffin-Link. 12



If you are using an iPhone

Step 1.) Go to settings        .

Step 2.) Click on “Wi-Fi” (you 
may have to click 
and go back to settings 
first to get to the main 
settings menu).  
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Step 3.) Once in Wi-Fi settings click on the 
“Griffin-Link”. Enter your GMercyU username
and password for the portal, if you changed 
your password recently be sure to put the new 
password in.

Griffin-Link

14



Step 4.) Next click “Trust”.

Griffin-Link

Step 5.) You should now be 
connected to the Griffin-Link. 
You can confirm this because 
there will be a check mark
next to the “Griffin-Link”. 

15


